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Pearson Assured/Pearson Assured English Annual 
Review Form
This form is for the use of Pearson Assured/Pearson Assured English Quality Advisors only. It is to be completed within 10 working days of the annual review visit, unless a different time period is negotiated with the organisation. The Quality Advisor will send a copy of this report to the organisation but it will be subject to final sign off by the Centre Management Team. 
Please note that if Pearson Assured/Pearson Assured English services cannot be renewed, then a new application will need to be submitted 12 months from the date of the annual quality review visit. The new application will confirm that essential actions have been addressed and evidence will be available that change has been made. 
The Quality Advisor will send copies to:
Your organisation
pa.reports@pearson.com
	Has the organisation made registrations on all of its Pearson Assured / Pearson Assured English titles?
	

	If ‘No’, please list titles where no registrations have been made
	Does the organisation wish to continue to Pearson Assure these titles?

	     
	

	     
	

	     
	

	     
	

	     
	

	     
	

	     
	

	     
	

	     
	

	     
	

	If the organisation wishes to continue to offer the titles please explain why they have not yet made registrations and why they feel they will be making registrations in the next year.

	     




	Does the organisation wish to add new titles?
	

	If ‘Yes’, please list titles below only if the organisation has confirmed that they will be registering learners and claiming certificates of completion. The titles will need to be approved by Pearson before they can be uploaded.
	Approved to upload?

	     
	

	     
	

	     
	

	     
	

	     
	



Quality Advisors Please make sure before you start the review that you inform the organisation that if any of the Quality Objectives are not met, then the Pearson Assured/Pearson Assured English status cannot be renewed.
Your recommendation is subject to final sign off by the Centre Management Team. 


Section 1: Organisation Details
	Organisation Name
	Mersin Toros University School of Foreign Languages

	Centre Number
	 91928    

	Address Line 1
	  Bahçelievler mah.16. cad. no:77,33140 Yenişehir 
   

	Address Line 2
	     

	Town
	Mersin

	County
	     

	Post Code
	 33140    
	Country
	Turkey

	Telephone No
	 03243253300    
	Website 
	  http://www.toros.edu.tr/anasayfa/yabanci-diller-yuksekokulu     

	Fax No
	     
	Email
	 ydyo@toros.edu.tr     

	Date of review visit
	June 2021 (Remote)

	Are there education / training programmes being delivered at any site other than at the above address?
	

	If ‘Yes’, has the organisation informed Pearson of the locations?
	

	If ‘No’ please give further information below

	     

	Since the last visit has the organisation obtained centre/qualification approval with another Awarding Organisation?  
	

	If ‘Yes’ please supply the name of the Awarding Organisation
	     



	The name of the person with overall responsibility for quality assurance   
	  Erkan Tunç     

	Email address
	  erkan.tunc@toros.edu.tr     

	Phone number
	 0324 325 33 00- 2203    

	Head of Organisation
	  Prof. Dr. Mustafa Aksan     

	Email address
	  mustafa.aksan@toros.edu.tr     

	Phone number
	 0324 325 33 00 - 4602    





	Is the organisation working with any organisations other than those they listed on their initial application form?
	

	If the organisation is working with other organisations please explain the relationship with the other organisations.

	     

	Please provide general information about the organisation. Please outline any organisational changes there have been in the last 12 months.

	 Toros University Preparatory School (TUPS) is the English Faculty of Toros University. The University is one of the oldest Universities in Mersin City, and have three different campuses in the city. All Campuses are running different faculties like Business, Vocational School and TUPS. TUPS itself resides in a beautiful and state of the art purpose built campus having all facilities for the learners like, Modern classrooms, Library, computer Labs, Modern and Equipped Resource Center, Students Lounges, Cafetrias and Restaurants. The campus consists of Multi story connected buildings with access of the person of special needs.  Total certificates calimed during year were 16 in Total.    



Section 2: Organisation Objectives
Managing the Organisation: Organisation structure
Quality Objective O.1 
There are functional responsibilities that are clearly defined.
Quality measures
	There is evidence that over the last 12 months the organisation has:

	O.1.1
	continued to deliver education / training programmes
	

	Please provide full details of the evidence that you have reviewed

	  Student handbooks for 2021-2022 are also included.
Student Handbook contained schedules and Annual Activity Reports, seen as evidence

	O.1.2
	reviewed and updated the organisation structure to maintain an appropriate span of control with defined roles and responsibilities. The organisation continues to evidence a culture of quality assurance
	

	Please provide full details of the evidence that you have reviewed

	 This information can be found in the general, academic, and administrative organizational structure flow charts, available in the O.1.2 folder and in the Staff Handbook. Activities to continue to enhance the quality culture in the association are also included such as the Quality Assurance presentation and Quality Assurance survey.
The general, academic, and administrative organizational structure flow charts and updated Organogram were seen as evidence.

	O.1.3
	reviewed job descriptions and where necessary they have been updated to describe accurately the duties required. Each role on the organogram has an associated job description
	

	Please provide full details of the evidence that you have reviewed

	Detailed job descriptions for each position of the organizational structure flow chart are available in the O.1.3 folder. This information is also included in the Staff Handbook and in the Quality Manual and the organizational chart.
 updated job descriptions for each position of the organizational were seen as evidence. 

	O.1.4
	communicated change and updated staff throughout the organisation
	

	Please provide full details of the evidence that you have reviewed

	The meeting procedures and filling system serve as evidence of clear lines of communication. The following documents can be found in the O.1.4 folder and serve to explain the meeting procedures and filing system: Meeting Agenda Form (Sample), Meeting Minutes Form (Sample), Meeting Report, Meeting Schedule, and Overview of Meeting Procedures, Filing System and an Informative Mail. 
The following documents were seen as evidence: Meeting Agenda Form (Sample), Meeting Minutes Form (Sample), Summary Report Guidelines (Sample),  Meeting Report, Meeting Schedule, and Overview of Meeting Procedures and Filling System.

	O.1.5
	given delegated authority to staff to plan and manage the quality of the delivery of the education / training programmes across all sites
	

	Please provide full details of the evidence that you have reviewed

	  The meeting schedule and procedures, as well as the organizational structure, serve as evidence that staff is given the authority and resources to plan and manage the delivery of the education program. These documents can be found in the O.1.4 and O.1.2 folders.
The documents mentioned above were seen as evidence  



	Organisation has provided evidence confirming:

	All quality measures are in place and effective
	Quality objective met
	|_|

	All quality measures are in place but there are areas for improvement
	Quality objective met
	|_|

	There is insufficient evidence that quality measures exist
	Quality objective not met
	|_|




Managing the Organisation: Staff Resources (Roles and Team Working)
Quality objective O.2
The development, marketing, delivery and assessment (if carried out) of training / educational programmes are carried out by a team that is:
of a sufficient size
appropriately qualified and trained 
given sufficient time to fulfil all aspects of a role
effectively engaged in quality improvement.
Quality measures
	There is evidence that over the last 12 months the organisation has:

	O.2.1
	regularly monitored staff provision to maintain adequate numbers 
of appropriately qualified and competent staff
	

	Please provide full details of the evidence that you have reviewed

	The numbers and qualities of our staff are determined in accordance with the needs of departments and our learners. An overview of information for this Quality Objective and related evidence such as documented requirements for staff recruitment, and learner/trainee numbers used to determine staff needs can be found in folder O.2.1. 
documented requirements for staff recruitment, learner/trainee numbers used to determine staff needs were seen as evidence 

	O.2.2
	effectively recruited and employed appropriately qualified staff to design and deliver training/ education programmes
	

	Please provide full details of the evidence that you have reviewed

	     Recruitment processes and procedures of foreign and Turkish instructors are different. In folder O.2.2 flowcharts for recruitment processes of both foreign and Turkish instructors can be found. In addition, an overview of information for requirements and selection criteria is provided in folder O.2.2. As a supporting evidence job advertisements for foreign and Turkish instructors are available in the same folder. Also, supporting evidence for staff development such as Professional Needs Analysis, surveys, and Staff Handbook is available in folder O.2.2.  The file also includes the Orientation program for newly recruited staff.
Documents mentioned were seen as evidence  

	O.2.3
	identified individuals with operational responsibility for the management of;
quality
design and production
marketing
recruitment of staff
enrolment of learners / trainees
delivery
assessment (where appropriate)
tracking of learner / trainee achievement
administration of controlled assessments (where appropriate)
claiming and distributing certificates of completion (where appropriate)
	

	Please provide full details of the evidence that you have reviewed

	An overview of this information is provided in the O.2.3 folder, and supporting evidence is available in the form of the Organizational Structure (see folder O.1.2) and Job Descriptions (see folder O.1.3). Furthermore, SFL policies related to each of these sub-points are detailed in the Staff Handbook.
Above documents seen as evidence




	O.2.4
	inducted new staff involved with the education / training programmes in;
local education policies, procedures and regulations
management structures and accountabilities
assessment methodology (if appropriate)
Pearson Assured requirements
	

	Please provide full details of the evidence that you have reviewed

	An overview of this information and supporting evidence for both printed information and meetings/training that inform the staff of the requirements of the Pearson Assured program is available in the O.2.4 folder. Evidence includes a related section of the Staff Handbook and documents from staff training for the Pearson Assured program. 
Printed information and meetings/trainings that inform the staff of the requirements of Pearson Assured program, related section of Staff Handbook and documents from staff training for Pearson Assured program were seen as evidence. 

	O.2.5
	given sufficient time for the activities which staff are expected to carry out, including time for formal minuted meetings to discuss teaching, assessment (if appropriate) quality, review and strategic planning
	

	Please provide full details of the evidence that you have reviewed

	Evidence is available in the O.2.5 folder and includes teacher training certificates, the Meeting Schedule and Forms (see folder O.1.4), the working hours, and the teaching schedule. Also, the Strategical Plan is included
As mentioned Meeting Schedule, Forms, the work hours, and the teaching schedule were seen.  

	O.2.6
	evaluated staff induction and staff development to ensure that:
there is equal access to opportunities for all staff
induction and staff development remain fit for purpose
they are delivered against required outcomes
	

	Please provide full details of the evidence that you have reviewed

	Evidence is available in the O.2.6 folder including forms related to lecturer orientation and the recruitment process.    
Training Program Schedules and Professional Development Programs were seen as evidence.  



	Organisation has provided evidence confirming:

	All quality measures are in place and effective
	Quality objective met
	|_|

	All quality measures are in place but there are areas for improvement
	Quality objective met
	|_|

	There is insufficient evidence that quality measures exist
	Quality objective not met
	|_|





Managing the Organisation: Physical Resources
Quality objective O.3
There is adequate provision of physical resources that will:
support all staff and all education / training
appropriately improve or support education / training
ensure health and safety.
Quality measures
	There is evidence that over the last 12 months the organisation has:

	O.3.1
	made available to learners sufficient general and specialist resources 
	

	Please provide full details of the evidence that you have reviewed

	Evidence is available in folder O.3.1 and includes the Overview of Resources & Resource Distribution document, and the Inventory Item List. Information is also provided for instructors in the Staff QualityHandbook. Some evidence for available resources for learners is also included such as club notices and noticeboards.
 Seen above evidences.

	O.3.2
	regularly monitored all resources to ensure they are fit for purpose and safe to use
	

	Please provide full details of the evidence that you have reviewed

	  Evidence is available in folder O.3.2 and includes the Civil Defense Plan (prepared by the TOROS Rectorate) and the Overview of Resource and Safety Compliance document
Civil Defense Plan (Sıvıl Savunma Planı, prepared by the TOROS Rectorate) and the Overview of Resource and Safety Compliance document were evident that resources are monitored regularly and fit for purpose.

	O.3.3
	reacted to the impact on resources when developing new programmes of training / learning or where there has been an increase in the number of learner / trainees
	

	Please provide full details of the evidence that you have reviewed

	      Evidence is available in folder O.3.3, class placement policy and a contingency situation plan are included. When a student is enrolled, classroom lists are updated immediately. Troubleshooting and emergency plans can be seen in the Quality Manua (pg 106)l. Also, the substitution list for teachers is included.
Evidence seen includes data about substitution schedule and form. Also, a contingency situation syllabus was shared as evidence; When a student is enrolled, classroom lists are updated immediately.    



	Organisation has provided evidence confirming:

	All quality measures are in place and effective
	Quality objective met
	|_|

	All quality measures are in place but there are areas for improvement
	Quality objective met
	|_|

	There is insufficient evidence that quality measures exist
	Quality objective not met
	|_|





Managing the Organisation: Administrative systems
Quality Objective O.4
Administrative processes and procedures must ensure that all records and processes are:
accurate 
up to date
auditable
safe and secure
communicated to appropriate people or organisations.
Quality measures
	There are auditable records which prove that over the last 12 months the organisation has:

	O.4.1
	maintained accurate and up to date records that allow trainees / learners to be identified 
	

	Please provide full details of the evidence that you have reviewed

	 An overview for this information ( e.g.records of learners) is provided in the O.4.1 folder and supporting evidence in the form of Flow Chart for Student Enrollment, Student Numbers for the last Academic Years is available in the O.4.1 folder. An attendance for an exam is also included.
supporting evidence seen in the form of Flow Chart for Student Enrolment, Student Numbers for the last two Academic Years 

	O.4.2
	stored records safely and securely in line with the defined retention policy
	

	Please provide full details of the evidence that you have reviewed

	An overview of the information about the storage of records and access rights to related records are provided and supporting evidence for the related Quality Objective such as Resolution on Access Rights of Individuals/ Departments to Related Records, Records for Attendance, Screenshots for Automation System are available in the O.4.2 folder.
Resolution on Access Rights of Individuals/ Departments to Related Records, Records for Attendance, Screenshots for Automation System were the evidence seen

	O.4.3
	conducted audits to check the accuracy of enrolment, registration and if appropriate assessment and certificate claims (if appropriate) 
	

	Please provide full details of the evidence that you have reviewed

	 Evidence included in folder 0.4.3 including information on student enrollment, class placement policy, proficiency exam announcement, and a document informing students about how to get  Pearson Assured certificate.  Also an evidence for supervision of assessment is included
A document called Class Placement Policy was seen as evidence, this documen satisfies the requirement for accuracy of enrolment, appropriate assessment and certificate claim procedure enuring through an audit process.

	O.4.4
	allocated ownership of documents to named individuals who have reviewed and updated forms and documents as necessary
	

	Please provide full details of the evidence that you have reviewed

	Information related to document ownership and document cycle is provided in the O.4.4 folder and as a supporting evidence, a sample document submitted via Electronic Document Management System is available in the O.4.4 folder.
The University has introduced Electronic Document Management System, Screenshot of a document was seen as evidence



	Organisation has provided evidence confirming:

	All quality measures are in place and effective
	Quality objective met
	|_|

	All quality measures are in place but there are areas for improvement
	Quality objective met
	|_|

	There is insufficient evidence that quality measures exist
	Quality objective not met
	|_|




	Conclusion: Organisation objectives – Please state whether this section is to the required standard for Pearson Assured status to be awarded. If not, please give reasons.

	PA Status is recommended to be continued

	All Quality objectives met?
	

	Essential Actions
	     

	Recommendations
	     





Section 3: Learning / Training Objectives
Managing Learning / Training: Design of education / training programmes
Quality objective L.1
Quality systems and processes are in place to:
assess the viability of new education / training programmes
approve and sign off new education / training programmes
design effective education / training programmes

	There is evidence that over the last 12 months the organisation has:

	L.1.1
	gathered information to assess that the education/ programmes provided remain viable
	

	Please provide full details of the evidence that you have reviewed

	Our students need to be at B1+, B2, and C1 level (CEFR) in order to be successful in their faculty majors and also in their own careers. Toros University is an English medium university and the lessons are conducted in English throughout their education. There is the British Council research which is called The State of English in Higher Education in Turkey to assess the need and demand for education/training programs. There is also brief information on why we need English education in Mersin (Please find L.1.1. Evidence folder).   
The ongoing registrations also evident that program is still viable, few research reports as well

	L.1.2
	had in place effective processes to allow discussion with appropriately qualified people, about the design of existing and proposed education / training programmes 
	

	Please provide full details of the evidence that you have reviewed

	The records of the instructors in the designing the programs are included along with their CVs and qualifications are provided. There are also certificates of instructors in the field of ELT (Please find them in L.1.2. Evidence Folder).
The records of the instructors involved in designing the programmes along with their CVs and qualifications were provided. There are also certificates of instructors on the field of ELT shared as evidence.

	L.1.3
	conducted a review, evaluation and sign off of any new education / training programme(s)
	

	Please provide full details of the evidence that you have reviewed

	The records of review meetings’ minutes are provided. Class representative meeting minutes are in the folder. The folder includes Listening and Reading syllabi for the present year. (Please find L.1.3. Evidence folder)   
The records of review meetings’ minutes, class representative meeting minutes seen as evidence

	L.1.4
	(if appropriate) designed appropriate assessment methods which have been reviewed and changed if necessary
	

	Please provide full details of the evidence that you have reviewed

	     The evidence for designing the appropriate assessment are included in the folder. There are 4 sample exams for each skill (Please find L.1.4. Evidence folder)
Four samples of different exams were shared as evidence against appropriate assessment designs and reviews



	Organisation has provided evidence confirming:

	All quality measures are in place and effective
	Quality objective met
	|_|

	All quality measures are in place but there are areas for improvement
	Quality objective met
	|_|

	There is insufficient evidence that quality measures exist
	Quality objective not met
	|_|





Managing Learning / Training: Maintaining and Improving Quality
Quality objective L.2
Quality systems and processes are in place, agreed by senior management and are:
communicated to internal and external customers
staff and learners / trainees receive appropriate training
monitored to ensure that they are embedded in the operation of the organisation
regularly reviewed, improved and updated
Quality measures
	There is evidence that over the last 12 months the organisation has:

	L.2.1
	clearly identified quality systems and processes which are:
supported by up to date policies
supported by senior management
appropriate to the current size of the organisation
appropriate for the education / training programme requirements
	

	Please provide full details of the evidence that you have reviewed

	 Information about quality cycle and policy is provided. All policies such as Curriculum Policy, Quality Improvement Policy, and Assessment Policy are in this folder. (Please find L.2.1. Evidence folder)
All of the policies including Curriculum Policy, Quality Improvement Policy and Assessment Policy were sent as evidence which were updated, signed by senior management and looked appropriate for training programs and size of the organization 

	L.2.2
	ensured that education / training programmes have been reviewed and evaluated by collecting the views of customers, staff, learners/ trainees which have informed the embedded quality cycle
	

	Please provide full details of the evidence that you have reviewed

	There are samples of evaluation sheets such as  lesson reflection sheet, instructor evaluation form, instructor evaluation report, class observation sheet, pre-observation form, and teacher evaluation grades. (Please find L.2.2. Evidence folder)    
samples of evaluation sheets such lesson delivery sheet, instructor evaluation sheet, instructor evaluation report, class observation sheet, instructor performance sheet were sahred evidences

	L.2.3
	demonstrated that the outcomes of the review process have:
informed change
driven continuous improvement
ensured that all learning and training remains effective and fit for purpose
	

	Please provide full details of the evidence that you have reviewed

	A self-appraisal report on annual assessment and goal setting is provided. (Please find L.2.3. Evidence folder)  
seen as evidence

	L.2.4
	carried out internal audits as part of quality improvement to ensure that education/training programmes are being delivered (and assessed – if appropriate) to a high standard
	

	Please provide full details of the evidence that you have reviewed

	Pre-observation forms, lesson reflection sheets, teacher evaluation forms, and self- evaluation forms are included. (Please find L.2.4. Evidence folder)   
Pre-observation forms, lesson reflection sheets, teacher evaluation forms, and self- evaluation forms, performance evaluation report were seen as evicence as part of internal audit process





	Organisation has provided evidence confirming:

	All quality measures are in place and effective
	Quality objective met
	|_|

	All quality measures are in place but there are areas for improvement
	Quality objective met
	|_|

	There is insufficient evidence that quality measures exist
	Quality objective not met
	|_|




Managing Learning: Learner / Trainee Recruitment
Quality Objective L.3 
Learners / trainees are recruited with integrity onto appropriate education / training programmes that will:
meet their needs
enable and facilitate learning, training and achievement
enable progression where this is the intention
Quality measures
	There is evidence that over the last 12 months the organisation has:

	L.3.1
	used marketing and advertising materials that have provided relevant, accurate information which have been consistent and have not not mislead learners / trainees
	

	Please provide full details of the evidence that you have reviewed

	Brochures and materials related to advertising are provided. (Please find L.3.1. Evidence folder)    
Some Brochures were seen and there was no misleading information, in the time of pandemic no marketing material was published therefore it was the same material seen in my previous visit.

	L.3.2 
	abided by Pearson brand and marketing guidelines and have correctly used the Pearson logo and made correct reference to Pearson Assured in marketing material. (Please refer to the Pearson Brand and Marketing Guidelines document.)
	

	Please provide full details of the evidence that you have reviewed

	 Information about Pearson brand and marketing guidelines is provided. We first received Pearson Assured Accreditation in the 2017-2018 Academic Year with the help of adviser Cem Sezer, and the accreditation supervisor James Innerd. Again, we obtained the Pearson Assured Accreditation in the 2020-2021 Academic Year. (Please find L.3.2. Evidence folder)     
Published cover of Quality Manual holding logo of the right size seen

	L.3.3
	published entry and selection criteria which have resulted in recruitment with integrity
	

	Please provide full details of the evidence that you have reviewed

	 The link for the website related to ÖSYM and international student acceptance criteria are provided.(Please find L.3.3. Evidence folder
Entry and selection Criteria is available in the website and published material

	L.3.4
	carried out comprehensive learner/trainee induction/orientation
	

	Please provide full details of the evidence that you have reviewed

	Student Orientation meeting materials on PowerPoint presentation for the online orientation meeting. (Please find L.3.4. Evidence folder
Student Orientation meeting materials on PowerPoint presentation and photos from the orientation meeting and Newly Recruited Instructor Induction Procedure were provided as evidence

	L.3.5
	informed learners / trainees at the beginning of their education or training programme whether they would or would not, receive a Pearson Assured completion certificate
	

	Please provide full details of the evidence that you have reviewed

	Information regarding the announcement of Pearson Accreditation is provided. There is also a contract with Pearson Assured in the folder. Please find L.3.5. Evidence folder)   
The information is pert of contract signed with the learner at the time of recruitment





	Organisation has provided evidence confirming:

	All quality measures are in place and effective
	Quality objective met
	|_|

	All quality measures are in place but there are areas for improvement
	Quality objective met
	|_|

	There is insufficient evidence that quality measures exist
	Quality objective not met
	|_|





Managing Learning: Malpractice, Appeals and Complaints
Quality Objective L.4 
Staff and learner/trainee malpractice, appeals and complaints:
are clearly defined in appropriate policies and procedures
investigations are rigorous, free from bias, documented and conducted in line with policy and defined procedures
outcomes are recorded and communicated to those who need to know
Quality measures
	There is evidence that over the last 12 months the organisation has:

	L.4.1
	operated policies and procedures for any cases of suspected staff malpractice and/or learner malpractice, appeals and complaints
	

	Please provide full details of the evidence that you have reviewed

	Information about the Law on Higher Education and Disciplinary Regulation for Higher Education Institutions both for instructors and students and staff handbook related to the procedures for staff and student malpractice are included. (Please find L.4.1. Evidence folder)
Above evidences were seen as evidence 

	L.4.2
	reviewed procedures and informed staff, learners and trainees about:
conditions necessary for an appeal to be lodged
what defines staff malpractice
what defines learner malpractice
the processes for making a complaint or an  appeal and investigating alleged staff or learner/trainee malpractice
the possible outcomes of complaints, appeals or investigations
the consequences of complaints, appeals or investigations
methods and routes for escalating issues to appropriate bodies
	

	Please provide full details of the evidence that you have reviewed

	The staff handbook and exam results, student objection form, letter of achievement, student interview form, exchange program feedback form, conference acceptance form and student request about absenteeism form are provided. (Please find L.4.2. Evidence folder)
Evidences seen were, the staff handbook and exam result student objection form, letter of achievement, student interview form, exchange programme feedback form and conference acceptance form

	L.4.3
	demonstrated how the outcomes of complaints, appeals or investigations have informed quality improvement
	

	Please provide full details of the evidence that you have reviewed

	    Sample student request form is included in the folder. We also have wish boxes to understand students' complaints and wishes, and needs and we invite students to express any issues that arise in the class representative meetings. (Please find L.4.3. Evidence folder)   
Students can approach through student request form (sample seen), there is a wishbox placed at campus anyone want an anonymous reuest can do through this box.



	Organisation has provided evidence confirming:

	All quality measures are in place and effective
	Quality objective met
	|_|

	All quality measures are in place but there are areas for improvement
	Quality objective met
	|_|

	There is insufficient evidence that quality measures exist
	Quality objective not met
	|_|



Alignment to Pearson’s Global Scale of English 
(Only applicable to Pearson Assured English)
Quality Objective L.5
Global Scale of English (GSE) and related GSE Learning Objectives underpin all aspects of an English programme:
The development and planning of syllabus and course content
The establishment of learner outcomes
The measurement of learner progress and proficiency at all stages during the course of study

	There is evidence that over the last 12 months the organisation has:

	L.5.1
	used GSE Learning Objectives to define course outcomes
	

	Please provide full details of the evidence that you have reviewed

	     

	L.5.2
	used GSE Learning Objectives to select and/or create course content
	

	Please provide full details of the evidence that you have reviewed

	     

	L.5.3
	introduced GSE to and shared GSE Learning Objectives with all stakeholders
	

	Please provide full details of the evidence that you have reviewed

	     

	L.5.4
	used GSE Learning Objectives to monitor learner achievement through the course
	

	Please provide full details of the evidence that you have reviewed

	     

	L.5.5
	used GSE Learning Objectives to align course outcomes to other standards (if applicable)
	

	Please provide full details of the evidence that you have reviewed

	     





	FOR QUALITY ADVISOR USE ONLY

	Comments by the Quality Advisor on the quality of evidence seen

	     

	Organisation has provided evidence confirming:

	All quality measures are in place and effective
	Quality objective met
	|_|

	All quality measures are in place but there are areas for improvement
	Quality objective met
	|_|

	There is insufficient evidence that quality measures exist
	Quality objective not met
	|_|



	FOR QUALITY ADVISOR USE ONLY

	Conclusion: Learning / Training objectives. Please state whether this section is to the required standard for Pearson Assured status to be awarded. If not please give reasons.

	It is recommended that PA status to be continued

	All Quality objectives met?
	

	Essential Actions
	     

	Recommendations
	     





Section 4: Assessment Objectives 
*Only applicable if the programme is being assessed
**Mandatory for Pearson Assured English
Managing assessment: Assessment Practice
Quality objective A1 
Assessment strategy, processes and management underpin an assessment system that:
is clearly defined and embedded in the operation of the organisation
is designed to deliver valid and reliable outcomes
leads to the safe certification of achievement
Quality measures
	There is evidence that over the last 12 months the organisation has:

	A.1.1
	accurately used procedures for designing, developing and monitoring valid and appropriate assessment methods
	

	Please provide full details of the evidence that you have reviewed

	The evidence can be found in 1.8, 1.8.1, 1.8.2, 1.8.3, 1.8.4 and 2.3, 2.3.1, 2.3.2, 2.3.3, 2.3.4, 2.3.5 and 2.11 in Toros University Department of Foreign Languages Quality Manual related to the assessment procedures, developing and monitoring valid and appropriate assessment methods.
Staff Handbook and Quality Manual were seen as evidence, these books have complete procedures for designing, developing and appropriate assessment methods.

	A.1.2
	accurately used clearly defined assessment or marking procedures
	

	Please provide full details of the evidence that you have reviewed

	All instructors follow the clearly defined assessment and marking procedures (Find in A1.2 and A1.2 FAE evidence folder).
Assessment Policy Instruction for teachers  and some other related documents were seen as evidence

	A.1.3
	ensured that assessors/ markers made standardised decisions
	

	Please provide full details of the evidence that you have reviewed

	To ensure that assessors/graders make standard decisions, each exam is graded by three instructors. Triple marking system is used in the department (find in the A1.3 Evidence folder). Other documents related to standardized decisions such as key meeting minutes, grading sheets, criteria, etc can be found in the folder.
To ensure that assessors/markers make standard decisions, each exam is graded by three instructors. Triple marking system is used in the department 

	A.1.4  
	verified the accuracy of marking or assessment decisions
	

	Please provide full details of the evidence that you have reviewed

	To verify the accuracy of marking or assessment decisions, the Vice-Principal proofreads each exam. This section includes the exam preparation process (find in A1.4 and A1.4 FAE Evidence folder). Exam preparation processes and related meeting minutes are also included in the folder. 
To verify the accuracy of marking or assessment decisions, the Vice-Principal proof-reads each exam. This section includes the exam preparation process, marked exam by VP was seen as evidence

	A.1.5
	safely and securely stored assessment materials
	

	Please provide full details of the evidence that you have reviewed

	All hard copies of the written exams and reports are safely and securely archived in the Archive room. Only the Testing Coordinators and the Vice-Principal have access to the room (Find in the A1.5 Evidence folder). Online exams are archived in the system as soft copies.
All hardcopies of the written exams and reports are archived in room C004 (Building “C” 3rd floor of Toros University. The Testing Coordinators and the Vice-Principal have access to the room ONLY 

	A.1.6
	invigilated or supervised assessments processes without issues
	

	Please provide full details of the evidence that you have reviewed

	All proctors/invigilators follow the relevant proctoring guidelines shared in A1.6 and A1.6 FAE.  Meetings are held and an informative email is sent before each exam (Find in the A1.6 Evidence folder). All exams are invigilated and supervised and completed without issues.
All proctors/invigilators follow the relevant proctoring guidelines were seen as evidence.  Meetings are held and informative email is sent before each exam.




	Organisation has provided evidence confirming:

	All quality measures are in place and effective
	Quality objective met
	|_|

	All quality measures are in place but there are areas for improvement
	Quality objective met
	|_|

	There is insufficient evidence that quality measures exist
	Quality objective not met
	|_|



	Conclusion: Assessment objectives. Please state whether this section is to the required standard for Pearson Assured status to be awarded. If not, please give reasons.

	PA Status is recommended to be continued

	All Quality objectives met?
	

	Essential Actions
	     

	Recommendations
	     



	Recommendation of Quality Advisor:
Continue with Pearson Assured status?
	

	Quality Advisor Name
	Saleem Afzal

	AA Number
	558703

	Date and time review started
	     

	Date and time review completed
	30/06/2021 Remote

	Names of people met to review the quality measures
	Alper Kalyoncu     - Writing Coordinator
Ayşe Aykal           - Listening and Speaking Coordinator
Erkan  Tunç          - Vice Principal
Simay Avseven     - Main Course Coordinator
Kerem Bereketoğlu- Faculty Academic English Coordinator
Pınar Kıvılcım Gündüz - Administrative Coordinator
    

	Does the organisation operate across international borders?*
	

	* If ‘Yes’ please provide details below

	     

	Signature (email address)
	saleem_afzal@hotmail.com

	Date
	28/07/2022



	PEARSON SIGN OFF

	I have reviewed the Quality Advisor’s annual review report and judge that:
	

	Reasons and any further action

	     

	Name
	     
	Date
	     

	Email address
	     
	Role
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